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As Squire (2004, p. 411) noted: “Games recruited some learners while repelling
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Zemsky and Massy (2004) ask why the e-learning boom went bust and give the

following explanation:

In retrospect, the rush to e-learning produced more capacity than any rational
analysis would have said was needed. In a fundamental way, the boom-bust cycle in
e-learning stemmed from an attempt to compress the process of innovation itself.
The entrepreneurial enthusiasm produced too many new ventures pushing too many
untested products — products that, in their initial form, turned out not to deliver as
much value as promised....The hard fact is that e-learning took off before people
really knew how to use it — before anything like a dominant design was even on the
horizon. (p. 57)
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