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Note. From “Evaluating the Effectiveness of E-Learning,” by H. K. Liu, Training and
Development, 1(3), p.330.
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As Squire (2004, p. 411) noted: “Games recruited some learners while repelling



PEAF L EFE L 2013E 17

others.”
BRMQ006)30 5 ¢ T - Paafaa v (F58) .
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However, games and simulations appear to be a very disruptive medium - “Games
recruited some learners while repelling others (Squire, 2004, p. 411).”
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Zemsky and Massy (2004) ask why the e-learning boom went bust and give the

following explanation:

In retrospect, the rush to e-learning produced more capacity than any rational
analysis would have said was needed. In a fundamental way, the boom-bust cycle in
e-learning stemmed from an attempt to compress the process of innovation itself.
The entrepreneurial enthusiasm produced too many new ventures pushing too many
untested products — products that, in their initial form, turned out not to deliver as
much value as promised....The hard fact is that e-learning took off before people
really knew how to use it — before anything like a dominant design was even on the
horizon. (p. 57)
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® =~ 5] ¢ Garvin, D. A. (1993). Building a learning organization. Harvard Business
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B~ q‘% &) : Conduit, J. & Mavondo, F. T. (2001). How critical is internal customer
orientation to market orientation? Journal of Business Research, 51, 11-24.
b gEeT o SISk AT -
# < # ] : Crosby, L. A. & Johnson, S. L. (2002). Technology: Friend or foe to

customer relationships? Marketing Management, 10(4), 10-11.

25

r b g &) > Friend or foe to customer relationships £ ¥ F = 47 » =0 R4 & »°

BELiS- o A f AERAES - BF T F LG 0 A Friendd PR B o

PR bR s B (2006) o I Rk SO 2 2 A o P E
285 7(1) > 97-110 »

11



PEAS G EFIUE 52013 E

IV ?"m | ¥ > 7TE %8 7 % #i(Volume) Z ™ A R AE 7 » 1 8.8 #ic(Issue) * 2 14 AL §8 &
T oo

5.7 = 3= fj'_ﬁ;_:F!]z CH RN G
ESIERAE & N S S L STEE

¥ 3% ! Author, A. A., Author, B. B., & Author, C. C. (year). Title of article. Title of

Periodical, xx(XX), XXX-XXX.
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B gjfv ] - Chang, S. C., Lin, N. P., Yang, C. L., & Sheu, C. (2003). Quality dimension,
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Total Quality Management, 14(4), 407-421.
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: Robbins, S. P. (1989). Organizational behavior: Concepts, controversies
and applications. New York: Prentice-Hall.
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