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Note. From “Title of Article,” by A. A. Author, Title of Journal, Volume(Number), p.
XX-XX.
Note. From “Evaluating the Effectiveness of E-Learning,” by H. K. Liu, Training and
Development, 1(3), p. 330.
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As Squire (2004, p. 411) noted: “Games recruited some learners while repelling

others.”
I WH(2006): 5 0 TR g2 A - P iF ) (F58) .
Bl B o :Iéi—él@lg,l;)\ P

However, games and simulations appear to be a very disruptive medium - “Games
recruited some learners while repelling others (Squire, 2004, p. 411).”
PR g TR i Lo Pl (v (B 20060 T 58) -
£ 5=
512 530400 % pF ’ijﬁ:ﬁ;é%ﬂv‘ Rkl mis IR FIEL o £l bR
L2 Fde- BGpP(E Y R BF A > 7 2P B 23T )
£35l< 8;E
Zemsky and Massy (2004) ask why the e-learning boom went bust and give the
following explanation:
In retrospect, the rush to e-learning produced more capacity than any rational analysis
would have said was needed. In a fundamental way, the boom-bust cycle in e-learning
stemmed from an attempt to compress the process of innovation itself. The
entrepreneurial enthusiasm produced too many new ventures pushing too many
untested products — products that, in their initial form, turned out not to deliver as
much value as promised....The hard fact is that e-learning took off before people
really knew how to use it — before anything like a dominant design was even on the
horizon. (p. 57)
% R WH(2006)3% & A T | hiz 52-)1* TR A



’EHP;L@ - FPRfaor v, APT NSEYF kT - BALREEE
S SR g U E I .r%»‘:gy]& P A A IFB,T}U.Q,P e ,bp;g:ﬁ y 3\
PR - fE AR H A T LARER C PARS TSR kAR
oM@ EApEmd koo (F58)
()54
ajc{o‘;—‘%g}%bq:
?/]?c:&ﬁth'*& 2 LA B BRER0T 0 SRRl B o 2R R F A

Beck, J. C., & Wade, M. (2004). Got game: How the gamer generation is reshaping
business forever. Boston: Harvard Business School Press.

175 - T'Ffz'f B BARSG
3% @ Author, A. A. (1999). Title of article. Title of Periodical, XX(Xx), XXX-XXX.

# ~ =] @ Garvin, D. A. (1993). Building a learning organization. Harvard Business
Review, 71(4), 78-91.
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7* 1 Author, A. A., & Author, B. B. (1999). Title of article. Title of Periodical, xx(xx),
XXX-XXX.
# ~ 4 & © Conduit, J., & Mavondo, F. T. (2001). How critical is internal customer
orientation to market orientation? Journal of Business Research, 51,
11-24.

j',{__P %f}]}t“ ) 51{€Z/ﬁpllj—’5§{ ) ‘I_.ql% iV ,A—-_lrgg%ﬁﬁ‘ o

# < 4~ 5] Crosby, L. A, & Johnson, S. L. (2002). Technology: Friend or foe to
customer relationships? Marketing Management, 10(4), 10-11.
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3¢ ¢ Author, A. A., Author, B. B., & Author, C. C. (1999). Title of article. Title of
Periodical, Xxx(XX), XXX-XXX.

B gaéf;ﬂj : Flur, D. K., Huston, D., & Lowie, L. Y. (1997). Bancassurance: Could banks
have he a new channel to sell insurance? The McKinsey Quarterly, 3,
126-132.

# % §> ] Chang, S. C., Lin, N. P., Yang, C. L., & Sheu, C. (2003). Quality dimension,
capabilities and business strategy: An empirical study in high-tech
industry. Total Quality Management, 14(4), 407-421.

PRl A A A F 2 i (2006) TS LAY T MR
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Tetal. | -

2 ;% Author, A. A., Author, B. B., Author, C. C., Author, D. D., Author, E. E., Author,
F. F., etal. (1999). Title of article. Title of Periodical, xx(Xx), XXX-XXX.
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£ 5% ¢ Author, A. A., Author, B. B., & Author, C. C. (in press). Title of article. Title of
Periodical.

# 5] * Webb, K. L., & Lambe, C. J. (in press). Internal multi-channel conflict: An

exploratory investigation and conceptual framework. Industrial Marketing
Management.
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3% ¢ Author, A. A. (Year). Title. Location: Publisher.
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# ~ = | : Robbins, S. P. (1989). Organizational behavior: Concepts, controversies and
applications. New York: Prentice-Hall.
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# < &) © Armstrong, G., & Kotler, P. (2004). Marketing: An Introduction. Upper
Saddle River. NJ: Prentice Hall.
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3% ¢ Author, A. A., Author, B. B., & Author, C. C. (Year). Title. Location: Publisher.
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#~ =] Hitt, M. A, Black, J. S., & Porter, L. W. (2005). Management. Upper Saddle

River. NJ: Pearson Prentice Hall.
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American Psychological Association (5th ed.). Washington, DC:
American Psychological Association.
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# < # | : Squire, K. (2004). Replaying history: Learning world history through
playing Civilization I1l. Unpublished doctoral dissertation, Indiana
University.
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# < # &) : Greenberg, G. (2001, August 13). As good as dead: Is there really such a
thing as brain death? New Yorker, 36, 36-41.
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= ﬁf" z) ¢ Armstrong, T. (1993, July 15). New drug appears to sharply cut risk of death
from heart failure. The Washington Post, p.A12.
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violent video games. Paper presented at the 2003 Society for Research
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#~ #5]Liu, H. K., & Chen, L. W. (2006, July). Are travel agents ready for computer
technology? Poster session presented at the Sixteenth International
Conference of Pacific Rim Management, Association for Chinese
Management Educators (ACME) 2006 Annual Meeting, Honolulu,
Hawaii, U.S.A.

15k Fenprlfech~ ¥ 0 HE BRSNS
# ~ # &) : Fromme, J. (2003). Computer games as a part of children’s culture. Game
Studies: The International Journal of Computer Game Research, 3(1).
Retrieved April 15, 2004, from
http://www.gamestudies.org/0301/fromme/
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# ~ = | © Carlson, S. (2003, January 7). After losing millions, Columbia U. will close
its online-learning venture. The Chronicle of Higher Education.
Retrieved January 30, 2005, from
http://chronicle.com/free/2003/01/2003010701t.htm
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® 2 E b ]3¢ 1 Name vs. Name, Volume Source Page (Court Date)
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#® < £ #3551 Name of Act, Volume Source § xxx (Year)

Mental Health Systems Act, 42 U.S.C. § 9401 (1988)
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= &) ¢ Smith, I. M. (1988). U.S. Patent No. 123,455. Washington, DC: U.S. Patent
and Trademark Office.
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i & Auther, A. A. (1951). Book title (B. Author, Trans.). Locationl : Publisher.
(Original work published 1814)

Llaplce, P. -S. (1951). A philosophical essay on probabilities (F. W.
Truscott & F. L. Emory, Tranas.). New York : Dover. (Original work
published 1814)

Hﬂﬁﬁmﬂﬁéiﬁ?ﬂﬁ*%ﬂﬂMﬁﬁTﬂW%m“?@w’wuﬁ@&
A e e F e ’I_}L‘lh—z"'qﬂ)

%] : I have learned a lot by reading the Psych Learning Curve
blog(http://psychlearningcurve.org).
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